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Group Discount Ticket Information

Buy Virginia Zoo tickets for any (non-school) group of 20 or more paying guests and
receive $1.00 off the regular admission with advance purchase. Tickets will be
available for pickup in the Membership Office inside the Zoo gates during business
hours (7 days a week, 10:00 a.m. - 5:00 p.m.). Tickets will not be mailed. Tickets are
non-refundable. Unused paid tickets are valid for one year.

Group Rates: (For non-school groups of 20 or more & purchased in advance)

Adult admission $6.00 (Reg. $7.00)
Senior admission $5.00 (Reg. $6.00)
Children admission $4.00 (Reg. $5.00)

Please complete the order form and return it by fax, mail or in person. In order to
receive the discount, orders and full payment must be received at least 10 days in
advance. Payable with VISA, MasterCard, business/organization check (no personal
checks) to City Treasurer Norfolk or cash.

Orders will not be taken over the phone. Ticket orders are processed Monday
through Friday, 10:00 a.m. - 4:00 p.m. Orders will not be prepared on weekends or
holidays. The group discount cannot be combined with any other offer. Discounted
rates are not available at the gate. Zoo memberships do not apply toward the group
admission rate. You must have a minimum of 20 paying guests in your group. Groups
must have a minimum of one adult with every ten children. Group discount tickets
may not be accepted for admission o Zoo events that require a ticket order form.

Day of your Visit:

If you are picking up your tickets the day of your visit, please have one group
representative come to the Membership Office to receive your tickets. Please
have the remainder of your group wait outside the Zoo entrance (but not blocking
any entry/exit ways). After getting the tickets, the representative will exit the
Zoo to disperse them fo the group. Your group will then wait in the ticket booth
lines, fo give the tickets to the attendant. Any remaining paid tickets are
non-refundable. Unused paid tickets are valid for one year.

If the date of your visit has to change from that on your order form, your tickets
are still valid. Please see our website at www.virginiazoo.org for more information.
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6roup Discount Ticket Order Form

Order Date: Dateof Visit: ____ Pickup Date:
Organization: (if applicable)
Contact Person:

Address:

City: State: Zip:
Phone*: Fax:

Email*:

*Please provide a current email address or phone number to receive your confirmation.

Number of Adult Tickets Requested (12 yrs & up) at $6.00 (Reg. $7.00) = $
Number of Senior Tickets Requested (62+) at $5.00 (Reg. $6.00) = $
Number of Child Tickets Requested (2 yrs - 11 yrs) at $4.00 (Reg. $5.00) = $

Children under 2 years are free
Total humber of Tickets Total Amount Due $

Methods of Payment:
1) Fax or mail this form with VISA or MasterCard number, expiration date and signature at least
10 days in advance of visit date:

Card number Exp. Date Signature
Card Type v-code (last 3 digits on the back of the card)

2) Mail this form with CHECK (business or organization checks only, no personal checks) payable to
City Treasurer Norfolk at least 10 days in advance of visit date.

3) Bring this form with cash to any Zoo ticket window during business hours at least 10 days in
advance of visit date.

Mailing Address: Zoo Office Only:
Virginia Zoo Date Order Received
Attn: Visitor Services
3500 Granby Street
Norfolk, VA 23504 FOP: Check/CC/Cash
Fax: 757-441-5408

Date Order Confirmed

Clerk Name

Receipt of Tickets:
Your tickets will NOT be mailed to you. When your order is available for pick-up, a confirmation
email or phone call will be placed to the contact person's provided information. If you have not

received a confirmation in seven days from the date of order, please call Visitor Services at
757-441-2374 ext 251.




